Welcome to a world where you are in complete
control of all your global shipping information.
Introducing Vanguard’s new, state-of-the-art

interactive web portal, which gives you mstant
access to..




With Vanguard’s NEW
interactive web-based technology,
we can send you...

...any data, any time,
anywhere, in any format.

Imagine, information at your fingertips at any time - even when our customer service centers are
closed (like 3am) — at any location (like your home office) — and in any format (like a PDF you can e-mail to your
customers). All of your shipment information will be centralized, organized and accessible instantly. And while
our customers tell us they love our customer service representatives, we know you'll love the flexibility of our
new web-based service.

This is what makes our system truly and measurably unique...

+ The amount of data available — we have a larger global network than any other provider — covering all
points worldwide, including: Asia, South America, the Mediterranean, the Middle East, North America,
Central America, the Caribbean, the Indian Subcontinent, Europe, Africa, and the entire South Pacific region.

+»» The quality of our data is second to none because it is generated directly from our system, in our offices -
nothing is done manually. We know that clean, fast and accurate data is vital to maintaining and improving
your own customer relationships.

«» Our new web site provides a single point of entry for both the information related to shipment status, as
well as all copies of associated documents. This includes:
« Booking confirmations
« Warehouse receipts
« Trucker’s bill
« Bills of lading
« Commercial and packing documents
+ Hazardous documentation

Global Freight Solutions™




Web-based services...
Global Track & Trace

You can now track and trace any shipment -
including origin and destination milestones -

from any point to any point using our new global
system. It gives you the unique
and real-time ability to:
++ Specify up to 90 days of data viewing (the
default is 30).
++ Control access rights for operators (based on
user login).
++ Search/filter by container, house or sub bill of
lading, booking, consignee reference number,
shipper reference number, forwarder reference
number, country of origin, country of destina-
tion, city of origin, or city of destination by
branch, region or globally.
++ E-mail results of any search session to any
contact in your network.
+»» Download the results of a search session in
Excel.
++ Sort results set by column heading, which
displays your: booking ID number, booking
date, receiving location, current location,
vessel voyage number, port of discharge ETA,
final destination, hold status, dimensions/
weight, Shipper Letter of Instruction, and
much more.
++ View all U.S. origin documents assigned to a
booking.
+¢ Link from the specific booking to the Vanguard

destination (CFS) milestone data (including IPI).

+»» Download or e-mail Shipper Letter of
Instruction.
+» And much more!

Global Sailing Schedules

Using our highly interactive and customizable
global sailing schedules, you can find a schedule
for any location serviced within our worldwide
agency network. Our site will show you all origins
and destinations, including sailing dates, transit
times and cut-off requirements. Some of the other
advantages include:

¢ Multiple search and filter options for all of our
sailing schedules, including region-to-region
or point-to-point.

++ The ability to download filtered, up-to-the
minute sailing schedules in multiple formats —
for maximum flexibility.

Contact your sales person or register for all of these
great online services today at: www.VLS-Global.com.

Rapid Bookings
With our real-time booking feature, you
can create a booking in seconds. You can
also attach all of the necessary documenta-
tion and book any type of shipment from
multiple commodities to hazardous materials.
Some of the other advantages include:
+ Receive a live booking number, instantly,
since the portal is linked directly to our system.
++ A booking template for pattern shipments to
save you time.
¢+ User-profile driven defaults.
++ The ability to upload documents and attach
them to a booking.
+¢ Direct links to our global sailing schedule.
+¢ Select by origin, destination or booking office.
¢+ And a major upgrade from our previous
version allows for faster navigation and fewer
clicks to make a booking.

Status Mate

This feature gives you the unique ability to auto-
mate our track & trace feature by setting the day,
time and data elements you would like to receive
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on an on-going basis. In other words, set your | sl 1L
own report functionality and define your own T .
data queries. For example, you can specify that T|
every Tuesday at 3am you need all of your booking = & |
confirmations or cargo availability status. You can i

request to receive as much information, or as little,
as you would like to see.

Instant Documentation o~

With our new system, you can view all incoming
or outgoing documents on file instantly! In fact, all
incoming and outgoing documentation, includ-
ing booking confirmation, documentation receipt, il
truckers’ bills, bills of lading, commercial invoice :
and hazardous documentation are available for
viewing and printing. Some of the advantages
include...

« Less paperwork

+ No lost originals

« Automatic release of cargo at destination

« Changes to bills of lading are real-time

+ No need to send documents by courier to
the destination
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logistics services

Global Freight Solutions™

www.VLS-Global.com
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NACA Logistics (USA) Inc. is the cornerstone U.S. company, serving as the
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local agent in its own name or its U.S. trade name Vanguard Logjistics Services
for the Brennan International Transport, Conterm Consolidation Services,
Direct Container Line, Ocean World Shipping, Box Consolidators, Mercosur
Container Line, Yanguard Logistics Services (Hong Kong) Limited and Global
Consolidation Services (HKG) Limited companies.



